Terms of Use

PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING OR
ACCESSING ANY PAGES IN THIS WEBSITE.

This website is owned and operated by Integrated Health 21 and its subsidiaries and affiliates
(collectively “Integrated Health 21,” “we,” or “us”). Questions concerning this website or its
operation should be directed to the contact points set forth at the end of these terms of use. Use
of the site is offered to you conditioned on your acceptance without modification of all terms,
conditions, and notices contained or referenced herein (the “Terms of Use”). Your use of the site
and services constitutes your agreement to all Terms of Use; if you do not agree to these terms,
do not use the site. You agree to familiarize yourself with the Terms of Use and to abide by them
if and when you use the site. Integrated Health 21 is free to revise these terms of use at any time
by updating this posting, and your use after such change signifies your acceptance of the
changed terms. Please check these terms of use periodically for changes.

THIRD PARTY SITES

This site may provide you with links to other sites on the Internet (“Linked Sites”). The Linked
Sites are not under Integrated Health 21's control, and Integrated Health 21 is not responsible for
the contents of any Linked Sites, including without limitation the accuracy, copyright compliance,
legality or decency of the Linked Sites or any links contained therein. These links are provided for
your convenience, and do not imply endorsement of the Linked Sites by Integrated Health 21 or
any association with the operators of the Linked Sites.

PROPRIETARY RIGHTS

You acknowledge and agree that the materials contained in this site are protected by copyright,
trademark and other proprietary rights and laws. You may download and print or save to your
disk or hard drive materials found on this website for your personal use only, provided that all
copies you make of this material must include any copyright, trademark or other proprietary
notice located on the site which pertains to the copied material. Except for the use expressly
authorized, you agree not to sell, transfer, license, modify, copy, reproduce, distribute, transmit,
display, perform, publish, or create derivative works from such materials. You agree not to
systematically retrieve data or other content from this site for the purpose of creating a
collection, compilation, database, or directory without Integrated Health 21's written permission.
All rights not expressly granted herein are reserved. Downloading of any information, content or
images from this website does not transfer any right or ownership of such information, content or
images to you, and such information, content or images may be used solely in accordance with
the these Terms and Conditions of Use. You may not mirror or archive any part of this website or
any material contained on this website on any server or computer without Integrated Health 21's
written permission.

PRODUCTS, SERVICES AND SOFTWARE

A description to a product, service or publication on this website (including any description or
reference via hyperlink) does not imply endorsement by Integrated Health 21 of that product,
service or publication.



NO UNLAWEFUL OR PROHIBITED USE

You agree not to use the website for any purpose that is unlawful or prohibited by the Terms and
Conditions of Use. You may not use the website in any manner that could damage, disable,
overburden, or impair this site or interfere with any other party’s use of this site or services. You
may not seek by any means to obtain any materials or information through the site not
intentionally made available to you through the site.

By providing information to Integrated Health 21 regarding this website, you agree that such
information shall not be confidential or proprietary. Please do not communicate anything to this
website that may be unlawful, threatening, defamatory, obscene, pornographic, profane, or that
may otherwise be improper.

NO REPRESENTATIONS OR WARRANTIES

Integrated Health 21 makes no representations or warranties that this website if free of defects,
viruses or other harmful components. Integrated Health 21 shall not be responsible for any
damages or loss that may result from the hacking or infiltration of this website or Integrated
Health 21’s computer systems. YOU HAVE THE SOLE RESPONSIBILITY FOR ADEQUATE PROTECTION
AND BACKUP OF DATA AND/OR EQUIPMENT USED IN CONNECTION WITH THIS WEBSITE AND YOU
AGREE TO HOLD Integrated Health 21 HARMLESS FROM, AND YOU COVENANT NOT TO SUE
Integrated Health 21 FOR, ANY CLAIMS BASED ON THE USE OF THIS WEBSITE, INCLUDING CLAIMS
FOR LOST DATA, WORK DELAYS OR LOST PROFITS RESULTING FROM USE OF MATERIALS OR CONTENT
FROM THIS WEBSITE. Integrated Health 21 has made a good faith effort to provide timely and
correct information at this website, however, the pages on this website may contain technical
inaccuracies, outdated information and typographical errors. HOWEVER, ALL INFORMATION
INCLUDED IN OR AVAILABLE THROUGH THIS SITE IS PROVIDED “AS IS” AND “AS AVAILABLE.”
Integrated Health 21 DISCLAIMS ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NONINFRINGEMENT. Integrated Health 21 MAKES NO WARRANTIES OR
REPRESENTATIONS CONCERNING THE SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS, OR
ACCURACY OF THE INFORMATION CONTAINED IN OR OBTAINED THROUGH THE SITE FOR ANY
PURPOSE. SOME JURISDICTIONS DO NOT PERMIT THE EXCLUSION OF CERTAIN WARRANTIES; THESE
EXCLUSIONS MAY NOT APPLY TO YOU.

DISCLAIMER OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL Integrated Health 21 BE LIABLE FOR ANY DIRECT, INDIRECT,
PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR ANY OTHER DAMAGES WHATSOEVER THAT
MAY RESULT FROM THE USE OF OR THE INABILITY TO USE THIS SITE, INCLUDING WITHOUT
LIMITATION, DAMAGES ARISING FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DETERIORATION OR
CORRUPTION OF FILES, DELETION OR CORRUPTION OF EMAIL, ERRORS, LOSS OF DATA, LOSS OF
PROFITS, DEFECTS, VIRUSES, AND/OR DELAYS. THIS LIMITATION APPLIES WHETHER THE ALLEGED
LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF
Integrated Health 21 HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME
JURISDICTIONS DO NOT PERMIT THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES; Integrated Health 21's LIABILITY IN SUCH JURISDICTIONS SHALL BE
LIMITED TO THE EXTENT PERMITTED BY LAW.



If you are dissatisfied with any portion of the site or the associated services, your sole remedy is
to cease using them.

INDEMNITY

You agree to defend, indemnify, and hold harmless Integrated Health 21 and its employees,
agents, directors, officers and shareholders, from and against all liabilities, claims, damages, and
expenses (including without limitation reasonable attorneys’ fees and costs) arising out of your
use of this site, your breach of this agreement, or your infringement of the intellectual property
rights of third parties.

TERMINATION
Integrated Health 21 reserves the right to terminate your access to the site or to any or all of its
services at any time without notice for any reason whatsoever.

GENERAL

This Agreement shall be given effect to the fullest extent permissible by law. In case any one or
more of the provisions contained in this agreement shall for any reason be held to be invalid,
illegal or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not
affect any other provisions hereof, and this agreement shall be construed to give maximum legal
effect to the intent expressed herein. This agreement is governed by, and construed in
accordance with the laws of the State of Ohio, without giving effect to any principles of conflicts
of law. You hereby consent to the exclusive jurisdiction and venue of the courts of the State of
Ohio or, if appropriate, the United States District Court for the Southern District of Ohio for the
resolution of all disputes arising out of or relating to the use of this site and the associated
services. Integrated Health 21 may assign this agreement, in whole or in part, at any time. This
agreement coupled with the Integrated Health 21 Privacy Policy constitutes the entire agreement
between Integrated Health 21 and the user with respect to this site, and these agreements
supersede all prior or contemporaneous communications, proposals, and agreements, whether
electronic, oral, or written, between Integrated Health 21 and the user with respect to the site.

Integrated Health 21's performance of this Agreement is subject to existing laws and legal
process. Nothing contained in this agreement is in derogation of Integrated Health 21's right to
comply with governmental, court and law enforcement requests relating to your use of the site, or
information collected by Integrated Health 21 in connection with such use.

All rights not expressly granted herein are reserved exclusively and entirely to Integrated Health
21.

TRADEMARKS AND COPYRIGHTS

Nothing on this website shall be construed as conferring any license under any intellectual
property right, including any right in the nature of trademark or copyright, of Integrated Health 21
or any third party, whether by estoppel, implication, or otherwise. All trademarks and trade
names are the property of their respective owners. Except as otherwise notes, Integrated Health
21is the owner of all trademarks and service marks on this website, whether registered or not.

PRIVACY



Please see our Privacy Policy for information regarding the collection and use of personal
information from this website. Despite any representations concerning privacy, Integrated Health
21 reserves the right to disclose without notice to you any information in its possession if
required to do so by law or upon a good-faith belief that such action is necessary to comply with
the law, to protect or defend our rights or property, or to respond to an emergency situation.
Specific areas or pages of this website may include additional or different terms relating to the
use of personal information collected from such areas or pages.

SECURED ACCESS AREAS

www.integratedhealth21.com may contain secured components that are accessible only to those
who have registered and have been granted a user name and password by Integrated Health 21.
Information contained within the secure components of www.integratedhealth21.comis
confidential and proprietary.

For security reasons, each authorized user accessing www.integratedhealth21.comSecured Access
Areas will be assigned a separate user name and password. You agree to assume any and all
responsibility for the conduct of anyone using your www.integratedhealth21.comauthorized user
name and password issued to you by Integrated Health 21 whether or not such conduct was
authorized by you. You further agree to indemnify Integrated Health 21 and hold it harmless from
any claims, suits, or losses (including reasonable attorney fees) arising from: (a) any unauthorized
access to the secured components of www.integratedhealth21.com by you; (b) the use or
disclosure of any private or confidential Integrated Health 21 data, database, software, or
information accessible over www.integratedhealth21.comby you; (c) any misconduct, errors, or
omissions by you; (d) the misuse, failure to keep confidential or the disclosure of any password
by you; (e) the failure to keep www.integratedhealth21.comtrade secrets, information subject to
state or federal privacy laws (including common law), or other confidential data, database,
software, or other information accessible over www.integratedhealth21.comby you; (f) the failure
to abide by any terms or conditions of this Agreement.

Integrated Health 21 reserves the right to grant or deny access to secured components of
www.integratedhealth21.comat it sole discretion. Integrated Health 21 may elect to prevent or
terminate access for any potential or current www.integratedhealth21.comuser at any time.
Access to the secured components of www.integratedhealth21.comis a privilege and not a right. A
password may only be used by the authorized user to whom it is assigned and only for legitimate
and lawful business purposes consistent with this Agreement. Authorized users agree to conduct
themselves in the use of www.integratedhealth21.comin a manner which (a) imparts with the
highest standard for ethical business conduct; and (b) complies with all applicable law; and (c) is
not detrimental to Integrated Health 21.

Some information available on www.integratedhealth21.comSecured Access Areas may be
confidential and non-public private information. You acknowledge that you are receiving such
information in compliance with all applicable laws or regulations, now exiting or hereinafter
enacted.

GENERAL
These terms of use represent the entire understanding relating to the use of this website and
prevail over any prior or contemporaneous, conflicting or additional communications.



Any unauthorized access, modification or change of any information, or any interference with the
availability of or access to this website is strictly prohibited. Integrated Health 21 reserves all
legal rights and remedies available to it and this disclaimer shall in no way be deemed a
limitation or waiver of any other rights Integrated Health 21 may have.

Specific areas or pages of this website may include additional or different terms relating to the
use of this website. In the event of a conflict between such terms and these terms of use such
specific terms shall control.

CONTACT INFORMATION:
Questions about these Terms of Use should be directed to:

Integrated Health 21
2403 Sidney Street, Suite 800
Pittsburgh, Pennsylvania 15203

E-Mail: contactus@integratedhealth21.com

Questions about our products or services should not be directed to this address and will not be
replied to.

Please use this contact information only for legal and privacy policy matters. For all other
inquiries, refer to the Contact Us section of our home page.
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Unless otherwise indicated, all material on this site © 2022 Integrated Health 21.
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